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LGBT refugees in the Netherlands often have many questions. 
What are my rights in the asylum procedure? Who can help me 
with personal and legal matters? What do COA, the IND and 
the Dutch police do? Who can I consult in case of necessary 
medical care? How do I get to know Dutch people? 

The aim of this booklet, especially made for and together with 
LGBT refugees, is to help you find your way. It contains 
information about organizations and services - useful phone 
numbers, websites and email addresses -  in the Netherlands.

This booklet also aims to help Dutch people answer some of 
their questions. What information is useful for LGBT refugees? 
And what are do's and don'ts in contact with refugees? To 
enable as many people as possible to read and share the 
information in this booklet, it is available in four languages 
(Dutch, English, Arab and Farsi).
We hope this booklet will help you find your way.

Autumn 2017,
Secret Garden Foundation and VUmc, Department of Medical 
Humanities in cooperation with Vriendinnen & Vrienden van 
Schorer Foundation.

Show Me The Way!
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ASYLUM PROCEDURE
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Arrival in the Netherlands
Are you gay, lesbian, bisexual or transgender and unsafe 
in your own country because of your identity, then you 
can apply for asylum in the Netherlands. At the 
application center in Ter Apel or at Schiphol Airport, 
your asylum application is registered and processed by 
the Immigration and Naturalization Service (IND). 
During the procedure you are allowed to inform IND 
officials about your LGBT identity. The IND is not 
allowed to share this information with anyone, not even 
with your family! For the IND in the Netherlands, the 
LGBT identity is considered normal. However, it might 
still be scary or difficult for you to talk openly about your 
identity, for instance because you worry that other 
refugees will react negatively.

Interpreters
In the Netherlands you are entitled to a free-of-charge 
professional interpreter for your interviews as long as 
you stay in an asylum seekers center (AZC). An official 
interpreter is neutral, independent and is obliged to 
professional secrecy. If a friend or family member 
translates for you, you may not want to discuss personal 
matters. You are entitled to your own private asylum 
procedure, even if you arrived in the Netherlands 
together with family members.



Central Agency for the Reception of Asylum Seekers (COA)
The COA offers accommodation, pocket money and 
healthcare to refugees in the AZC. This can differ per 
AZC. Some AZC locations and COA employees have 
more experience with LGBT refugees than others. Within 
the AZC, there is often a confidential advisor that 
represents the COA or Dutch Council for Refugees 
(Vluchtelingenwerk) who you can consult in case of  
questions. This person has a confidentiality obligation. 
Some AZCs have separate sleeping places for LGBT 
refugees. Everything that concerns the asylum procedure 
in the AZC is the responsibility of Vluchtelingenwerk 
and not the COA’s.

Rejected?
Rejected asylum seekers have the opportunity to apply 
for a new asylum procedure. Reapplying might be 
possible for you when new information is available 
about your country of origin or because something has 
changed in your situation. Discuss your options with a 
lawyer.

Returning to home country
All migrants in the Netherlands receive free help if they 
want to permanently return to their homeland. For 
example, they receive help with arranging travel 
documents or a flight ticket.



Accommodation in municipality
If you have a residence permit you are entitled to 
housing. The municipality informs the COA about 
houses that are available for refugees. The COA does not 
take personal wishes into account, but COA does 
consider for example work, study, family members and 
health. Being LGBT is not considered a valid reason to 
get housing in the city. In the Netherlands, LGBT people 
can live everywhere in safety. Due to the limited number 
of houses in municipalities, it is likely that you will have 
to wait in the AZC until a house is available for you.

Practical and psychological support 
In the Netherlands, many foundations provide  
integration support and social activities for (LGBT) 
refugees. They can help you with practical matters such 
as: housing, Dutch language, education, work and 
financial issues. Foundations might also offer buddy 
initiatives, where refugees receive personal support from 
individuals – usually natives or local residents.  

“I didn’t tell the IND I’m gay. I didn’t know it was my right! 
I was also afraid that the IND would tell my family. During 
the meeting with the lawyer, we were all in the same room, 
so I didn’t say anything. Now I know that what you tell 
IND or Vluchtelingenwerk is confidential. They can’t tell 
your family. If you tell Vluchtelingenwerk you’re gay, they 
will inform you about your rights.”



LAW AND SAFETY



Incidents in the asylum seekers center
AZCs have official house rules. Discrimination and 
violence on grounds of faith, gender, sexuality, age or 
nationality is not allowed by law in the Netherlands. 
Aggression, discrimination and threats aimed at people 
with LGBT identities are prohibited. In case of bullying 
or aggression you can report this to a COA confidential 
advisor. The COA can then take measures, such as a 
correction interview or suspending/terminating the 
perpetrator’s pocket money. If something is presumed to 
be a criminal offense, it will always be reported to the 
police.

Filing a police report
If you are abused or threatened because you are LGBT, 
you can report this to the police. Your report will then be 
officially processed and additional research can be done. 
The Dutch police look at a report independent of asylum 
status of the LGBT person. The police have a 
confidentiality obligation and do not share information 
with other agencies (such as COA or IND) without your 
permission. Filing a report does not affect your asylum 
procedure. So always call the phone number 112 when 
you're in acute danger!



Pink in Blue Netherlands
In the Dutch police, there are officers who themselves are 
also LGBT. Protecting LGBTs is an important goal of the 
police. Therefore, there are special officers for LGBT. 
Policemen of Pink in Blue listen, refer, mediate, and help 
to report incidents regarding LGBT. These teams are 
spread throughout the Netherlands.

Victim Support the Netherlands
As a victim of violence, you can get free help, advice and 
information at the Victim Support Foundation 
(Slachtofferhulp).

Article 1 of the Constitution is one of the most 
important laws in the Netherlands. This article states 
the principle of equality and that discrimination on 
grounds of religion, belief, political opinion, race, 
gender, sexual orientation or any other grounds is 
prohibited. Individual citizens and (government) 
organizations or institutions are not allowed to 
discriminate against you because you are LGBT.



Psychological care
Having fled, having a small social network, the need to 
adapt to life in the Netherlands and being LGBT can lead 
to a lot of concerns and stress. Medical teams within the 
AZCs can help you to deal with these concerns and 
stress. This cannot always be done right away: 
sometimes you will have to wait until a spot opens up for 
you.

“I was afraid to report a crime after I was assaulted. I 
thought it would negatively influence my asylum 
procedure. ” 



HEALTHCARE



Healthcare in the asylum seekers center
Medical care for refugees and Dutch people is mostly  
the same. You can go to the general practitioner (GP), 
obstetrician or hospital, and you are entitled to 
medications or operations. Often AZC’s provide medical 
care. If you prefer going to a GP, you can go to the Health 
Center for Asylum Seekers (GCA). The doctor refers you 
to a hospital if he or she considers it necessary. You need 
this referral to get a hospital appointment: you cannot go 
directly to the hospital yourself. You can call the medical 
call center 24 hours a day if there is an emergency: the 
GCA Practice Line.

Oral care
Adult asylum seekers can get emergency help from a 
dentist for up to 250 euro a year. You have to pay 
yourself for filling cavities. For reimbursement of 
other/more expensive surgeries, you must receive 
permission. 



Sexually transmitted diseases (STD) and HIV
If you live in an AZC and want to get an STD test, you  
can visit the GP at the Health Center for Asylum Seekers 
(GCA). The STD test is free of charge. If you want to 
remain anonymous, you can also get tested at the GGD. 
HIV treatment for asylum seekers is covered by the 
GCA. All doctors in the Netherlands have a professional 
secrecy obligation and do not pass any medical 
information on to third parties. Having an STD or HIV 
does not affect the asylum application.

Undocumented
Migrants who cannot remain in the Netherlands from the 
IND (undocumented) are entitled to medically necessary 
care. You can always go to a GP and s/he can refer you to 
a hospital where undocumented patients are treated. 
There is also a pharmacy in every municipality. For acute 
care and care during pregnancy and childbirth you will 
be helped everywhere. For abortion you have to pay 
yourself. Transgender care is not provided to 
undocumented persons. In some municipalities, there are 
foundations that provide assistance and care to 
undocumented people.



Transgender care

Hormone therapy
Do you already use hormones? Then go to the GP. The 
GP discusses the proper dosage with the hospital. Not 
using hormones yet? Asylum seekers and refugees can 
then go to the VUmc hospital (Amsterdam) for treatment 
(reimbursed by the insurance).

Gender Trajectory VUmc
The VUmc Amsterdam Center of Expertise on Gender 
Dysphoria treats transgender patients with psychological 
counseling, hormones and surgeries. A transgender 
trajectory lasts 2-3 years and is only for people with an 
official refugees status. Waiting time is about 6 months. 
Dutch people and refugees receive the same care. The GP 
will refer you. As another option, you can contact 
Transvisie Zorg for help.

“When I fled my country I wasn’t able to acquire the 
needed hormones therapy. During this period of 
transition it was very difficult and embarrassing to 
walk on the streets without people noticing.”  



SOCIAL ACTIVITIES & ENCOUNTERS



Social netwerk 
Building a social network can be difficult. Learning 
Dutch can help you feel at home and understand the 
Netherlands. Working or studying can help you feel at 
home as well. In the Netherlands there are sports clubs, 
(volunteer) work, and you can get to know people 
through friends, neighbors, or the internet.

Secret Garden Foundation
The Secret Garden Foundation promotes the interests of 
LGBTs with an ethnic-cultural background. Secret 
Garden provides support and guidance to all LGBT 
refugees/asylum seekers who have fled because of their 
sexuality. In addition to this assistance, Secret Garden 
organizes activities mostly in Amsterdam, such 
asthemed evenings and meeting evenings to bring 
LGBTs together. 

COC Netherlands
COC Netherlands advocates for the interests of LGBTs in 
the Netherlands. COC has 20 regional departments, for 
example COC Amsterdam. COC provides information 
and organizes social activities. However, COC does not 
provide any individual assistance, such as asylum 
application assistance or finding a home.



“I knew I had to contact an LGBT organization in 
order to support my claim for asylum. I contacted 
COC and they told me they will support me in a 
social way, not with the authorities. I heard from 
other people that there are different organizations 
that can help me with my claim for asylum.”  

Playing sports
Playing sports is beneficial for your health, and you can 
meet Dutch people and build a social network. In the 
Netherlands you’ll find plenty LGBT-friendly sport 
initiatives. 

Going out
Most LGBT's find the Netherlands an LGBT-friendly 
European country. Every year big events take place, such 
as Gay Pride, and many restaurants, cafés, shops and 
clubs are specifically aimed at the LGBT community – 
and not just in big cities.

Online dating
Dating apps are easy to download on smartphones. In no 
time you’re ready to start ‘swiping’. However, there are 
fraudsters and people with malevolent intent who use 
fake profiles to abuse internet dating. So enjoy dating 
life, but take care of yourself! 



LGBT refugees often flee because they could not be 
safely themselves in their home countries. Many times, 
LGBT refugees lost contact with (a part of) their family 
or friends, and some are at risk for violence or social 
exclusion. In the Netherlands, LGBT refugees reside in 
asylum seekers centers with fellow migrants who are not 
all pro-LGBT. On top of that, being LGBT in the 
Netherlands can also be difficult. Therefore, be open-
minded and withhold judgment in you contact with 
LGBT refugees. Some problems might be difficult to 
solve as a non-professional. It is important that you 
recognize the limits of your support, and help someone 
find timely and appropriate professional aid (for 
example from a confidential advisor, social worker or 
legal counselor).

“I fled my country because I feared my family and 
members of the society. Here,  I’m hoping to be a 
part of the society again and create a new circle of 
friends that accept me the way I am” 

INFORMATION FOR DUTCH PEOPLE



DO’S & DON’TS

Be open minded and non-judgmental

Ask actively

Equality

No pictures online without permission

Be aware of your own assumptions

Understand dependence and power imbalances

Respect personal boundaries, 
they might different from yours



USEFUL CONTACT INFORMATION



Immigration and Naturalization Service (IND)
Handles applications from people who want to come to the 
Netherlands or want to become a Dutch citizen
Phone: 088-0430430
Opening Hours: Mon-Fri 09:00-17:00
Website: www.ind.nl

Central Agency for the Reception of Asylum Seekers (COA)
Responsible for placement and reception of asylum seekers 
across the Netherlands
Phone: 0800-0238023
Opening Hours: Mon-Fri 9:00-12:00 and 13:00-16:30
Website: www.coa.nl

VWN (Dutch Council for Refugees)
Advocates for the interests of refugees and asylum seekers in 
the Netherlands, from entry to integration into society
Phone: (020) 346 72 00
Opening Hours: Mon-Fri 09:00-17:00
Website: www.vluchtelingwerk.nl

ASKV-Refugee Support
Provides legal and social assistance to refugees
Phone: 020 – 6272408
Opening Hours: Mon-Thu 10:00-17:00
Website: www.askv.nl

Rejected

Procedure



The Worldhouse
Center of information, counseling, education and culture for 
undocumented migrants
Phone: 06-22821472
Opening Hours: Mon-Fri 10:00-18:00
Website: www.wereldhuis.org.nl

The Repatriation and Departure Service (DT&V)
Responsible for expediting the voluntary and forced departure 
of foreign nationals who are not allowed to stay in the 
Netherlands
Phone: 1400
Opening Hours: Mon-Fri 08:00-20:00
Website: www.dienstterugkeerenvertrek.nl

Returning to home country

International organization for migration (IOM)
Supports migrants who want to return voluntarily to their 
country of origin
Phone: 088-7464466
Website: www.iom-nederland.nl

Central Agency for the Reception of Asylum Seekers (COA)
Responsible for placement and reception of asylum seekers 
across the Netherlands
Phone: 0800-0238023
Opening Hours: Mon-Fri 9:00-12:00 and 13:00-16:30
Website: www.coa.nl

Accommodation in municipality



Secret Garden Foundation
Secret Garden offers social, legal and psychological support 
and counseling to LGBTs with an ethnic cultural background
Phone 06-51569838
Opening Hours: Mon-Fri 09:00-17:00
Website: www.stichtingsecretgarden.nl

Uganda Gay on Move
Help and information on asylum and other practical issues for 
LGBTs with a Ugandan background
Email: ugandagayonmove@gmail.com
Website: www.ugandagayonmove.nl

Out & Proud Foundation
Provides support and counseling to LGBTs with an African 
background
Phone: 06-85609030
Opening Hours: Mon-Fri 10:00-21:00 | Sat-Sun 10:00-23:00
Website: www.opdg.nl

Support



LGBT Asylum support
Email: info@lgbtasylumsupport.nl
Website: LGBTasylumsupport.nl

Rainbow Den Haag Foundation
Email: info@rainbowdenhaag.nl
Website: www.rainbowdenhaag.nl

Police 
Reporting a crime
Emergency phone: 112
No Emergency phone: 0900-8844
Website: www.politie.nl/aangifte-of-melding-doen

Reporting to police

Queer Welfare Utrecht
Email: info@queerwelfare.eu
Website: welfare9.webnode.nl
Facebook: Queer Welfare

Pink in Blue Netherlands
Contact for LGBTs inside and outside the police
Amsterdam: 088-1691234 
East Netherlands: 088-9659009
Central Netherlands: 088-1677277
Rotterdam: 088-744477
Other teams by mail: rozeinblauw@politie.nl
Website: www.politie.nl/themas/roze-in-blauw



Victim Support Netherlands (Slachtofferhulp)
Victim Support Netherlands helps victims of crimes, road 
traffic accidents and disasters
Phone: 0900-0101 (normal charges)
Opening Hours: Mon-Fri 09: 00-17: 00
Website: www.slachtofferhulp.nl

Victim Support

Victim Pointer (Slachtofferwijzer)
Provides an overview of assistance available to victims of 
(sexual) violence, accident, theft and relatives of missing 
persons
Email: info@slachtofferwijzer.nl
Website: www.slachtofferwijzer.nl

Equator foundation
Psychiatric treatment and psychological care for traumatized 
refugees and asylum seekers
Phone: 020-8407676
Opening Hours: Mon-Fri 09:00-17:00
Website: www.equatorfoundation.nl

Asylum Seekers Health Center (GCA)
General medical care for asylum seekers.
The practice line is for medical questions (including oral care) 
of asylum seekers or professionals
Phone:  088-1122112
Opening Hours: 24 hours
Website: www.gcasielzoekers.nl

Healthcare



GGD 
Promoting and monitoring public health.
This includes fight against sexually transmitted diseases  and 
other infectious diseases.
Phone: 020-5555822 (Amsterdam)
Opening Hours: Mon-Fri 08:30-10:00 and 13:30-16:30
Website: www.ggd.nl | www.ggdghor.nl
www.ggd.amsterdam.nl/infectieziekten/soa-hiv-sense/

Sexually transmitted diseases (STD)

Kruispost
Offers medical and psychosocial care to uninsured, homeless 
and (rejected) asylum seekers in Amsterdam. Medical care is 
similar to that of a GP
Address: Oudezijds Voorburgwal 129, 1012 EP Amsterdam
Phone: 020 - 624 90 31
Website: www.kruispost.nl

Undocumented

LOS Foundation
Knowledge and advocacy center for undocumented migrants
Phone: 010-7470156
Website: www.stichtinglos.nl

CAK
Policy organization and information point regarding healthcare 
for the undocumented
Phone: 0800-5028
Website: www.hetcak.nl (under "uninsurable aliens 
arrangement")



Academic Medical Center (AMC)
VU medical center (VUmc)
In Amsterdam the contracted hospitals that provide medically 
necessary care to undocumented
Address AMC: : Meibergdreef 9, 1105AZ  Amsterdam-Zuidoost
Phone: 020-5669111
Website: www.amc.nl
Address VUmc: De Boelelaan 1117, 1081HV Amsterdam
Phone: 020-4444444
Website: www.vumc.nl

Transvisie 
Patients Organization in the Netherlands dedicated to people 
with questions about their gender identity
Phone: 030-4100203
Opening Hours: Mon-Fri 13:00-17:00
Website: www.transvisie.nl

Transgender care

Transman 
Central point on the Internet for trans men, their partners, 
professionals and other interested parties. Also offer 
customized information
Email: info@transman.nl
OpeningHours: Mon-Fri 13:00-17:00
Website: www.transman.nl



Transgender Network Netherlands
Works to strengthen the links between transgender people 
themselves and with organizations that support transgender 
emancipation
Phone: 020-2050915
Website: www.transgendernetwerk.nl

COC Nederland 
Address: Nieuwe herengracht 49, 1011 RN Amsterdam
Phone: 020-6234596
Email: info@coc.nl
Website: www.coc.nl

COC Nederland 

Cocktail 
Cocktail is a buddy project for LGBT refugees
Phone: 020-6234596
Website: www.cocktailonline.nl

VUmc Amsterdam Center of Expertise on Gender Dysphoria 
Department for research and medical treatment for 
transgender people in the VU University Medical Center
Phone: 020-444 0542
Opening Hours: Mon-Fri 9:00-16:00
Website: www.vumc.nl/afdelingen/zorgcentrum-voor-gender



Pride & sport Amsterdam 
Umbrella for all LGBTI sports clubs. On this site all links to the 
websites are displayed and joint activities are brought to the 
attention
Website: www.prideandsport.amsterdam.nl

Sport

Gay Union Through Sports 
Promoting the safety and inclusion of LGBT athletes and 
advocating for their interests
Phone: 020-6362932
Email: post@guts.nu
Website: www.guts.nu

Kouros Eindhoven
Offers LGBTs the opportunity to play sports in a relaxed 
atmosphere with like-minded people in Eindhoven
Email: info@kouroseindhoven.nl
Website: www.kouroseindhoven.nl

Switchboard 
Offers a listening ear and support to LGBTs in the Netherlands
Phone: 020-6236565
Opening Hours: Mon-Wed-Thu-Fri 14:00-18:00 and Tue-Sat 14:00-
17:00
Email: info@switchboard.nl
Website: www.switchboard.coc.nl



I Amsterdam 
Cultural agenda with tips for the best festivals,
exhibitions, events, nightlife, attractions, etc. in Amsterdam
Address: I Amsterdam Store
De Ruijterkade 28a-d, 1012AA Amsterdam
Website: www.iamsterdam.com

Nighttours 
Guide to gay prides, gay cruises, clubs, saunas and hotels
Website: www.nighttours.com

B9 
Guide to LGBT friendly initiatives. Among other things, clubs, 
cafes etc.
Website: wwww.b9.nl   - Choose 'Men' from the menu

Geen Flikker te Doen 
Current and complete entertainment agenda for LGBTs in the 
Netherlands
Email: info@geenflikkertedoen.nl
Website: www.geenflikkertedoen.nl

Going out
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